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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

 
3.4. DIRECTORY LISTING SERVICE  
 
3.4.1.  The Company will provide Customer a single directory listing consisting of the 

Customer's name, Customer's street address, and Customer's telephone number 
which is designated as the Customer's main billing number, in the telephone 
directory published by the dominant exchange service provider in the Customer's 
exchange area. 

 
3.4.2.  The Company may limit the length of any listing in the directory by the use of 

abbreviations when in its sole discretion, the clearness of the listing or the 
identification of the Customer is not impaired thereby. 

 
3.4.3.  The Company may, in its sole discretion, refuse a listing (i) that does not constitute 

Customer's legally authorized or adopted name, (ii) that contains obscenities in the 
name, (iii) that is likely to mislead or deceive calling persons as to the identify of the 
listed party, (iv) that is a contrived name used for advertising purposes or used to 
secure a preferential position in the directory, or (v) that is more elaborate than 
reasonably necessary to identify the listed party. The Company will notify the 
Customer prior to withdrawing any listing which is found to be in violation of this 
subpart. 
 
A. In order for listings to appear in a directory, a Customer must furnish the 

listing to the Company in time to meet the directory publishing schedule. 
 
B. Customer may elect for their telephone number and name to be non-listed or 

non-published in the directory or information services for an additional fee.  


