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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

 
3.3. OPTIONAL CALLING FEATURES 
 
3.3.1. Custom Calling Feature Descriptions  
 
 Company offers the following custom calling features. Feature availability is based 

on Customer location and network availability.  
 
A. Anonymous Call Rejection: Permits the End-User to automatically reject 

incoming calls when the call originates from a telephone number that has 
blocked delivery of its calling number (see Calling Number Delivery Blocking). 
When active, calls from private numbers will be routed to a special 
announcement, and then terminated.  The feature may be turned on or off by the 
End-User by dialing the appropriate feature control code.   

 
B. Caller ID:  Name and Number: Permits the End-User to view a Directory Name 

and Directory Number of the calling party on incoming telephone calls. 
Information is displayed on specialized Customer Provided Equipment.  The 
feature also provides the date and time of each incoming call.  It is the 
responsibility of the Customer to provide the necessary equipment.  In some 
situations, the calling party’s city and state may be displayed, rather than a 
Directory Name, depending on available call data. 

 
C. Call Forward: Forwards all calls immediately upon reaching the End-User’s line 

to a number of the End-User’s choice. The forward-to number can be changed 
anytime from the line equipped with this feature. 

 
D. Call Forward: Busy Line: Permits the forwarding of incoming calls when the End-

User’s line is busy. The forwarded number is fixed by the End-User Service 
order.  

 
E. Call Forward: Don’t Answer: Permits the forwarding of incoming calls when the 

End-User’s line remains unanswered after a pre-designated ringing interval. The 
ringing interval before forwarding and the forward-to number are fixed by the 
Service order. 

 
 


