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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

 
3.3. OPTIONAL CALLING FEATURES, Continued  
 
3.3.1. Custom Calling Feature Descriptions, Continued 
  

F. Call Forward: Variable: Forwards all calls immediately upon reaching the End-
User’s line to a number of the End-User’s choice. The forward-to number can be 
changed anytime from the line equipped with this feature. 

  
G. Last Call Return: Allows the Customer to return a call to the last incoming call, 

whether answered or not.  Upon activation, it will redial the number automatically, 
and continue to check the number every 45 seconds for up to 30 minutes, if the 
number is busy.  The Customer is alerted with a distinctive ringing pattern when 
the busy number is free.  When the Customer answers the ring, the call is then 
completed.  The calling party’s number will not be delivered or announced to the 
call recipient under any circumstances. 
  

H. Call Waiting: Call Waiting provides a tone signal to indicate to a Customer 
already engaged in a telephone call that a second caller is attempting to dial in. It 
permits the Customer to place the first call on hold, answer the second call and 
then alternate between both callers. Cancel Call Waiting is provided with the 
feature and allows a Call Waiting End-User to disable the Call Waiting feature for 
the duration of a single outgoing telephone call. Cancel Call Waiting is activated 
by dialing a special code prior to placing a call, and is automatically deactivated 
when the Customer disconnects from the call. 

 
I. Call Waiting ID: Enables the called party to identify the party calling when on another 

call. 
 
J. Caller ID Blocking: Provides a permanent indicator on the Customer’s line.  Once the 

block is established on the Customer’s line, the private status can be deactivated by 
the Customer by dialing a series of numbers before each call to change the indicator 
from private to public.  This one call unblock allows the name and number to be sent 
for that one call only. 

 
Customer who chooses per line blocking for the first time will not be charged the non-
recurring charge.  New Customers to the Caller ID serving area will be provided the 
same option.  A Customer requesting per line blocking will pay a non-recurring 
charge for re-establishing line blocking. 

 
 

 
 


