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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

 
3.5. SERVICE PROVIDER OPTIONS 
 
3.5.1. No Primary Interexchange Carrier (PIC) Option 
 

Customers have the option of not selecting a toll provider as the primary Carrier for 
intraLATA and/or interLATA toll traffic, thus requiring the Customer to use an access 
code to obtain toll providers’ Services (i.e., 1010-XXX). 
 

3.5.3. Preferred Carrier Freeze (PCF) 
 

Company offers a free Service called Preferred Carrier Freeze.  This Service is 
available to all Customers.  PCF allows Customers to designate their local long 
distance (intraLATA) provider, long distance (interLATA) provider, and a local 
exchange Service provider, as permanent choices, which may not be changed 
absent further authorization from the Customer.   
 

3.5.4. Carrier Change Charge 
 

After the initial thirty (30) day period, or at any time after an initial Carrier selection 
has been made, any Carrier selection or change is subject to a Non-Recurring 
Charge, per change, per line, as set forth in Section 4.3. 

 
3.6. DIRECTORY ASSISTANCE 
 
 A Directory Assistance call charged to a calling card or to a third number will be 

billed the appropriate operator charge, as specified in this Tariff, plus the charge for 
Directory Assistance.  Non-published telephone numbers are not available from the 
Directory Assistance service. Directory Assistance charges are waived for 
Customers who have documented that they are blind or sight impaired to the 
Company. 


