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SECTION 4 — RATES, Continued
COMBINED BILLING FEE

Customers may elect to have the convenience of Company billing both local
exchange services and long distance detail billing on a single Customer invoice.
Customer may also elect to receive their invoices via electronic delivery to avoid this
fee.

Combined Billing Fee $1.99
DUPLICATE BILL FEE

Additional and alternate copies of Company bills are available upon Customer
request. An additional bill copy is a secondary copy of the Customer’s initial bill. An
alternate bill is an additional bill sent to a different address other than the Customer’s
address of record, upon proper authority by the Customer.

Residential Customer, per copy of additional or alternate bill $5.00
INDIVIDUAL CASE BASIS AGREEMENTS

When the Company furnishes a facility or Service for which a rate or charge is not
specified in the Company’s Tariff, or when the Company offers rates or charges
which may vary from Tariff arrangements, rates and charges will be determined on
an Individual Case Basis (ICB). The rates and charges for ICBs will be specified by
contract between the Company and the Customer and will be made available to the
Commission upon request.
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