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SECTION 4 – RATES 

 
4.1. SERVICE CONNECTION AND MAINTENANCE CHARGES, Continue  
 
4.1.1. Service Order and Change Charges, Continued 

 
The following rates apply when Company is required to dispatch a technician to 
perform trouble isolation at a customer premise. 
 
Trouble Isolation Fee (TIC)  $99.00 
 
 
 

 
 
 
 
 


