St at us: CANCELLED

Recei ved: 03/01/2012 Ef fecti ve Date: 05/30/2012
1 800 COLLECT, INC. Section 1
N.Y.P.S.C. Tariff No. 1 Leaf: 1

Revision: 0
Effective Date: May 30, 2012 Superseding Rev.:

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - A circuit which connects the calling customer's location to an interexchange switching
center.

Access Code - A numeric code that, when dialed, connects the caller to the provider of services associated
with that sequence

Authorization Code - A numeric code, one or more of which are available to a customer to enable him/her
to access the carrier, and which are used by the carrier both to prevent unauthorized access to its facilities
and to identify the customer for billing purposes. All authorization codes shall be the sole property of the
Company and no Customer shall have any property or other right or interest in the use of any particular
authorization code.

Authorized User - A user who is a customer, or a person authorized by a customer that uses the
Company's services. An Authorized User is responsible for compliance with this tariff.

Billed Party - The person or entity responsible for payment for use of the Company 's service(s).
Called Station - The termination point of a call (i.e. the called number).
Calling Station - The origination point of a call (i.e. the calling number).

Central Office - A Local Exchange Carrier switching system where Local Exchange Carrier customer
station loops are terminated for purposes of interconnection to each other and to trunks.

Channel - A path for electrical transmission between two or more points, the path having a band width
designed to carry voice grade transmission.

Common Carrier - A company or entity providing telecommunications services to the public.

Company - 1 800 Collect, Inc.

Credit Card Calls (Calling Card Calls) - A call for which charges are billed not to the originating
telephone number, but to a credit card, such as Visa or Master Card, or to a LEC or interexchange carrier
calling card, including calling cards issued by the Company.

Customer - Any person, firm, partnership, association, joint stock company, trust, corporation,
governmental entity or any other entity ordering service, that is responsible for payment of charges and

for compliance with this tariff.

Customer Dialed Calling Card Call - A call that is billed to a Calling Card that does not require
intervention by an attended operator position to complete.
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