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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.5. PAYMENT ARRANGEMENTS, Continued 

 
2.5.6. Disputed Bills 

 
The Customer is responsible for notifying Company in writing, within twenty-one (21) 
calendar days of the date of mailing of the bill, of any charges in dispute and the 
specific basis of such dispute by the date on the invoice.   
 
In case of a billing dispute between Customer and Company as to the correct 
amount of a bill which cannot be adjusted with mutual satisfaction.  Customer may 
enter the following arrangement if confirmed by Company: 
 
A. Customer requests and Company will comply with the request for an 

investigation and review of the disputed amount.  
 
B. The Customer pays the undisputed portion of the bill by the invoice Due Date 

shown on the bill.  Otherwise the Service will be subject to Disconnection if 
Company has notified Customer by written notice of such delinquency and 
impending termination. 

 
If there is still disagreement after the investigation and review by a manager of 
Company, Customer may appeal to the Commission for its investigation and 
decision. 
 
Company will respond to the Commission requests for information within the 
timeframe specified by the Commission. 
 
The Commission will review the claim regarding the disputed amount and 
communicate the results of its review to Customer and Company. Following staff 
review, the disputed amount becomes due and payable, unless either party files a 
formal complaint with the Commission. 

 
In order to avoid Disconnection of Service, such amount must be paid within seven 
(7) calendar days after the date Company notifies Customer that the investigation 
and review are completed and that such payment must be made or Service will be 
interrupted.  However, the Service will not be disconnected prior to the Due Date 
shown on the bill. 
 


