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2.1. UNDERTAKING OF COMPANY, Continued 
 
2.1.4. Liability of Company, Continued 

 
B. Indemnification, Continued 

 
2. Acts of Other Entities - Company shall not be liable for: (a) any act or 

omission of any entity furnishing Company or Company’s Customers 
facilities or equipment used for or with the Services Company offers, 
or (b) for the acts or omissions of other Carriers. 

 
3. Acts of the Customer - Company shall not be liable for any damages 

or losses due to the fault of negligence of the Customer, its 
employees, agents, or suppliers, or due to the failure of malfunction of 
Customer-provided equipment or facilities.  This limitation of liability 
also pertains to Customer Premises Equipment (“CPE”) purchased or 
leased from Company by the Customer. 

 
4. Damage to Customer’s Premises - Company shall not be liable for 

any defacement of or damage to Customer Premises resulting from 
the furnishing of Services or equipment on such Premises or the 
installation or removal thereof, unless such defacement or damage is 
caused by gross negligence or willful misconduct of Company’s 
agents or employees.   

 
5. Liability for Acts of Other Carriers or Companies - Company shall not 

be liable for any act or omission of any other companies supplying a 
portion of the Service, or for damages associated with Service, 
Channels, or equipment which it does not furnish, or for damages 
which result from the operation of Customer-provided systems, 
equipment, facilities or services which are interconnected with 
Company Services. 

 
6. Liability for Transmission Errors - Company shall not be liable for 

damages arising out of mistakes, omissions, interruptions, delays, 
errors or defects in transmission or other injury, including but not 
limited to injuries to persons or property from voltages or currents 
transmitted over the Service of Company, (1) caused by Customer-
provided equipment or (2) not prevented by Customer-provided 
equipment but which would have been prevented had Company-
provided equipment been used. 

 
 


