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SECTION 3 - DESCRIPTION OF SERVICE, Continued
INTEREXCHANGE SERVICES

Intrastate Long Distance - Permits Customers to originate calls via switched or
dedicated access lines and to terminate intrastate calls. The customer dials “1+”
followed by “ten digits” or dials “1010XXX” followed by “1 + ten digits”. Further, the
Service permits a Customer connection to Company’s network, enabling the
Customer, among other things, to access Interexchange and international
telecommunications services provided by other authorized Carriers and the
customers of such Carriers to the extent such Carriers are interconnected with
Company’s network; access Company’s business  office  for  Service-related
assistance; access Operator-Assisted Calling Services; and access Directory
Assistance.

Toll Free Service — This service is inbound calling only where an 800, 888 or other
Toll Free prefix number rings into a Customer’'s premise routed to a specific
telephone number or terminated over a dedicated facility.

Directory Assistance — Access to long distance directory assistance is obtained by
dialing 1 + 555-1212 for other listings. When more than one number is requested in a
single call, a charge will apply for each number requested. A charge will be
applicable for each number requested, whether or not the number is listed or
published.
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