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SECTION 2 - RULES AND REGULATIONS, Continued 

 
2.10. CANCELLATION OF SERVICE BY COMPANY, Continued 
 
2.10.2. Discontinuance of Service With Notice 

 
Company may discontinue service to a Customer under the following conditions after 
giving Customer 15 days (excluding Sundays and legal holidays) notice: 
 
A.  for failure of the customer to pay a bill for service when due; 
 
B.  for failure of the Customer to meet the Company’s deposit and credit 

requirements; 
 
C.  for failure of the Customer to make proper application for service; 
 
D.  for Customer’s violation of any of the company’s rules on file with the 

Commission; 
 
E.  for failure of the Customer to provide the Company reasonable access to 

its equipment and property; 
 
F.  for Customer’s breach of the contract for service between the Company 

and the Customer; 
 
G.  for failure of the Customer to furnish such service, equipment, and/or 

rights-of-way necessary to serve said Customer as shall have been 
specified by the utility as a condition of obtaining service; or 

 
H.  when necessary for the utility to comply with any order or request of any  
 governmental authority having jurisdiction. 
 
I. If the Customer uses abusive or profane language or makes threats in 

conversations with Company personnel. 
 

2.10.3. Service will not be disconnected on any Saturday, Sunday or legal holiday, or at any 
time when the company’s business offices are not open to the public, except where 
an emergency exists. 


