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SECTION 2 - RULES AND REGULATIONS (Continued) 
 
2.7. Responsibilities of the Customer (Cont’d) 
 
2.7.4. The Customer is responsible for arranging access to its premises at times mutually  acceptable to 

the Customer and the Company when required for the Company personnel to install, repair, 
maintain, program, inspect, or remove equipment associated with the provision of the Company's 
Service(s).  

 
2.7.5. The Customer shall ensure that its terminal equipment and system is properly interfaced with the 

Company's facilities and Services, that the signals and voltages emitted into the Company's 
facilities are of the proper mode, bandwidth, power, and signal level of the intended use of the 
Customer and in compliance with the criteria set forth in the rules of the FCC, and that the signals 
do not damage equipment, injure personnel or degrade Service to other Customers. 

 
2.7.6. Interconnection between the Customer's equipment and Company-provided service must be made 

by the Customer by leased channel or dial-up service.  Where interconnection between 
Customer's equipment and Company-provided service is not made by lease of Company facilities, 
interconnection must be made by the Customer at the Company's operating offices.  Any special 
interface equipment necessary to achieve the compatibility between facilities of the Company and 
the channels or facilities of others shall be provided at the Customer's expense. 

 
2.7.7. If the protective requirements in connection with Customer-provided equipment are not being 

complied with, the Company may take such immediate action as necessary to protect its facilities 
and personnel and will promptly notify the Customer of the need for protective action.  In the 
event that the Customer fails to advise the Company within 10 days after such notice is received 
that corrective action has been taken, the Company may take whatever additional action is 
deemed necessary, including the suspension of service, to protect its facilities and personnel from 
harm. 

 
2.7.8 The Customer is liable to the Company for replacement and repair of damage to the equipment 

and facilities of the Company caused by negligence and willful act of the Customer, its 
Authorized Users, and others, and for improper use of equipment provided by the Customer, its 
Authorized Users, and others. 

 
2.7.9. The Customer is liable for any loss of Company equipment installed at the Customer's premises 

caused by: theft, fire, flooding, or any other casualty or criminal act. 
 
2.8. Responsibilities of Authorized Users 
 
2.8.1. The Authorized User is responsible for compliance with applicable regulations set forth in this 

tariff. 
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