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SECTION 3 - DESCRIPTION OF SERVICES (CONT.)

3.1 Service Offerings (Cont’d)
3.1.4 800/888 Service 11

800/888 Service consists of the furnishing of inbound switched message telephone
service between telephone stations located within the State. Such service is available
twenty-four (24) hours a day, seven (7) days a week. If usage charges exceed $10.00, the
monthly recurring charge is waived.

Customers will be charged for calls based on the duration of the call as set forth in 4.4
below.

3.15 Travel Card Service
Travel Card Service allows customers to gain access to their long distance service from
anywhere in the state to anywhere in the state via discount service billed back to the

user’s account.

Customers will be charged for calls based on the duration of the call as set forth in 4.5
below.

3.1.6 0+ Service
0+ Service consists of the furnishing of operator assisted switched message telephone
service between telephone stations located within the State. Such service is available

twenty-four (24) hours a day, seven (7) days a week. Billable time is measured in one (1)
minute increments. At some locations, a three (3) minute minimum may be required.

Customers will be charged for calls based on the time of day and the duration of the call
as set forth in 4.6 below. An access fee applies per call.

3.1.7. Long Distance Directory Assistance

Service offered on a per call basis to all Commercial and Residential Customers whereby
the customer may obtain telephone numbers by dialing 1 + area code + 555-1212. Such
service is available twenty-four (24) hours per day, seven (7) days a week.
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