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tw telecom of new york I.p. d/b/a tw telecom Leaf 60
NY PSC No. 7 - Telephone Revision 0
Initial Effective Date: April 1, 2012 Superseding Revision

INTEREXCHANGE SERVICES

SECTION 4 — GRANDFATHERED SERVICES, (CONT’D.)
4.3 TimeCard (Calling Card) Service, (Cont’d.)
4.3.5 Additional Features TimeCard (Calling Card) Features, (Cont’d.)

C. Operator Assistance

Operator Assistance services are available to Customers needing assistance with long
distance dialing by dialing 0+ or 0-. Operator services include collect calling, third
party billed, and person-to-person calls.
Per Minute Rate: $0.55

D. Payphone Surcharge

A charge applies to each call originated from a pay station.

Per Minute Rate: $0.35

4.4 Perfect Ten Toll Option
4.4.1 General Description

Perfect Ten Toll Option offers discounted toll rates to Customers who also subscribe to the
Company's internet service. Calls are billed in one minute increments. The minimum call
duration for billing purposes is one minute. Fractional cents are rounded up to the next full
penny.

4.4.2 Rates and Charges

Rate Per Minute $0.05
Issued By: Rochelle Jones, Senior Vice President — Regulatory Affairs
10475 Park Meadows Drive
Littleton, CO 80124 NYi1204
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