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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued 

 
RIDER U – DISTRIBUTION LOAD RELIEF PROGRAM – Continued 

 
J. Summer Reservation Payments Program - Continued 
  

7. Performance Factor 
 

a. Performance Factor” when an Emergency Event is called, is the ratio of (i) the average hourly kW 
of Load Relief provided by the Customer or Aggregator during the first five hours of the Load 
Relief Period up to the kW of contracted Load Relief to (ii) the kW of contracted Load Relief. 
“Performance Factor,” when an Immediate Event is called, is the ratio of (i) the average hourly 
kW of Load Relief provided by the Customer or Aggregator during the highest consecutive five 
hours during the first seven hours of the Load Relief Period up to the kW of contracted Load 
Relief to (ii) the kW of contracted Load Relief. “Performance Factor,” when a Test Event is 
called, is the ratio of (i) the kW of Load Relief provided during the Test Hour by the Customer or 
by the Aggregator up to the kW of contracted Load Relief to (ii) the kW of contracted Load 
Relief. “Performance Factor,” when more than one Contingency Event, Immediate Event and/or 
Test Event is called in a Network during the month, refers to the average of the Performance 
Factors for the Customer or the average of the Performance Factors for the Aggregator in the 
Network during that month. Where service is taken under this Rider by an Aggregator, “the kW of 
contracted Load Relief” is measured on a portfolio basis by Network by CBL Verification 
Methodology. The Performance Factor is rounded to two decimal places and has an upper limit of 
1.00 and a lower limit of 0.  

 
b. The Performance Factor for the month is used to calculate Reservation Payments for that month 

and each month thereafter until the month in which the next Test Event or Load Relief Period is 
called by the Company in that Network during the current or subsequent year’s Summer 
Capability Period.  The Performance Factor for the month is also used to calculate payments for 
Bonus Periods, if applicable.   

 
c. If the Customer or Aggregator did not participate in the program during the prior Summer 

Capability Period, and no Load Relief Periods or Test Events have been designated in the Network 
since the Customer or Aggregator enrolled in the program, the Performance Factor at the end of 
the current month is assumed to be 1.0.   

 
d. If the Customer or Aggregator is asked to respond to more than six Contingency Events and/or 

Immediate Events in a specific Network during the Summer Capability Period, performance 
during each event after the sixth event will only be included in the Performance Factor calculation 
if this would result in a higher Performance Factor.  
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