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SECTION 6. ORDERING OPTIONS

Access Order

A

Access Order: Unless service is constructively ordered as described in Section 1, an ASR is
required by the Company to provide a Customer with Switched Access Service as described
herein. An ASR will be required for each new similar service arrangement or group of
common circuits. The applicable charges are set forth under Section 6.11.G following.

When a Customer requests new or additional Switched Access Service, one or more ASR’s
may be required. The number of orders required is dependent on the type of services and/or
facilities being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, the
Customer shall provide all standard ASR ordering information as specified in industry
guidelines. The Customer will also be required to provide this information to order
additional service for an existing service type. For new Customers ordering Tandem
Connect Service, the Customer will only be required to complete an ASR for installation of
new service.

Access Orders shall be placed to the Company’s CLLI codes, these codes will be provided
to the Customer upon request and/or Order. The Company reserves the right to change
CLLI codes serving Customers and participating carriers based upon network needs.

Ordering, Rating and Billing of Access Services Where More Than One Exchange Carrier is

Involved

Meet point billing applies when more than one Exchange Carrier is involved in the
provision of Access Service. The Company accepts and adheres to the Ordering and
Billing Forum guidelines, Multiple Exchange Carrier Access Billing (MECAB) and
Multiple Exchange Carrier Ordering and Design (MECOD). This method allows each
provider to bill for the services it provides within the Multiple Bill option when there are
more than two companies providing access service. Each provider’s Tariff or contract rates

apply.
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