Onvoy, Inc. d/b/a Onvoy Voice Services New York PSC No. 1 — Access Service
Effective: April 23, 2012 Leaf: 76

Revision: 0
Superseding Revision:

SECTION 6. ORDERING OPTIONS

Access Order (Continued)

D. Access Service Request Modifications: The Customer may request a modification of its ASR

prior to the Service Commencement Date. All modifications must be in writing using the
industry ASR process. The Company, in its sole discretion, may accept a verbal modification
from the Customer. The Company will make every effort to accommodate a requested
modification when it is able to do so with the normal work force assigned to complete such an
order within normal business hours. Charges for access service order modification will apply as
set forth below, on a per occurrence basis.

Any increase in the number of Switched Access Services lines, Trunks, Direct Connect transport
facilities, Out of Band Signaling connections or any change in engineering or functionality of a
service will be treated as a new ASR with a new Service Date interval.

1. Service Commencement Date Changes: ASR service dates for the installation of new
services or rearrangement of existing services may be changed, but the new service date
may not exceed the original Service Commencement Date by more than 30 calendar days.
When, for any reason, the Customer indicates that service cannot be accepted for a period
not to exceed 30 calendar days, and the Company accordingly delays the start of service, a
Service Date Change Charge will apply. In addition, when the Customer submits a request
for a Service Date Change that is less than five business days from the date of notification
by the Customer, a Service Date Change Charge and an Expedite Charge will apply. No
Expedite Charges will apply if the Customer requests a Service Date Change that is more
than five business days from the date of request by the Customer but earlier than the original
requested Service Commencement Date.

If the Customer requested service date is more than 30 calendar days after the original
service date, the order will be canceled by the Company on the 31% day. Appropriate
cancellation charges will be applied. If the Customer still requires the service, the Customer
must place a new ASR with the Company.

The Service Date Change Charge will apply on a per order, per occurrence basis for each
service date changed. The applicable charges are set forth under Section 6.11.H following.
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