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VIIL.

SECTION 5. SWITCHED ACCESS

Rates and Charges (Continued)

K.

Calculation and Application of Percent VoIP-PSTN Usage (Continued)

7. PVU Factor Updates

The Customer may update the PVU-A factor quarterly. The Customer shall
submit such update no later than the 15" day of January, April, July, and
October for each year. Revised PVU factors must be based on the data for the
prior three months ending the last day of December, March, June, and
September respectively. The Company will use the revised PVU-A factor to
calculate a revised PVU. The revised PVU will be used for future billing and
will be effective on the bill date of each month and will be used for
subsequent monthly billing and superseded by a new PVU factor. No
prorating or back billing will be done based on the updated PVU factors. The
PVU factor will be billed beginning on December 29, 2011.

PVU Factor Verification

Not more than twice in any year, Company may ask the Customer to verify
the PVU-A factor furnished to the Company and a Customer may ask
Company to verify the PVU-B factor and the calculation of the PVU factor.
The party so requested shall comply, and shall reasonably provide the records
and other information used to determine the respective PVU-A and PVU-B
factors.
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