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SECTION 5. SWITCHED ACCESS

Provision and Description of Switched Access Service Arrangements (Continued)

A. Feature Group D (FGD) Access (Continued)

The uniform access code for FGD switching is 201XXXX. No access code is required for calls
to a Customer over FGD Switched Access Service where the end user’s telephone exchange
service is arranged for Interexchange Carrier (1XC) Subscription.

When no access code is required, the number dialed by the Customer’s end user shall be a 7- or
10- digit number after dialing the prefix 0 or 1 for calls in the North American Numbering Plan
(NANP).

For calls outside of the NANP, and if the end office is equipped for International Direct Distance
Dialing (IDDD), a 7- to 15- digit number may be dialed after dialing the prefix 011 or 0O1.

8XX Data Base Query Service, which is available to all Customers, provides trunk-side
equivalent access to the Company’s Network in the originating direction only, for the
Customer’s use in originating calls dialed by an End User to toll free telephone numbers
beginning with prefixes, 800, 888, 877, 866, 855, and/or subsequent toll-free area codes.

Customer’s or its End User’s use of any Incidental Service shall constitute Customer’s
agreement to all of the terms and conditions of this tariff. Services provided on an Incidental
basis (Incidental Services) are billed to Customer on a monthly basis in accordance with
Customer’s recorded usage for each Service and the corresponding rates contained in the Rates
section, below.

Trunk Configuration

Trunks used for Switched Access Service may be configured for one-way (either originating
only or terminating only) or for two-way directionality. It is the Customer’s responsibility to
order a sufficient number of trunks of each type in order to meet its desired grade of service
objective. At the Customer’s request, the Company will assist the Customer in sizing Switched
Access Trunk groups.
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