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SECTION 5. SWITCHED ACCESS 
 

III. Obligations of the Company 
 
 In addition to the obligations of the Company set forth in other sections of this tariff, the Company 

in other obligations concerning the provisions of Switched Access Service.  These 
oblig

 
 A. Netw

has certa
ations are as follows: 

ork Management 

Company will administer its Network to ensure the provision of acceptable service levels to 
lecommunications users of the Company’s Network Services.  Generally, service levels are 
idered acceptable only when both End Users and Customers are able to establish 
ections with little or no delay encountered within the Company Network.  The Company 

rves the right to apply protective controls, (i.e., those actions, such as call gapping, which 
tively cancel the completion of traffic), over any traffic carried over its Network, including 
associated with a Customer’s Switched Access Service.  Generally, such protective 

sures would only be taken as a re
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all te
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mea sult of occurrences such as failure or overload of Company 
or Customer facilities, natural disasters, mass calling or national security demands.  The 

 Company of anticipated peaked services as stated below.  Based on the 
information provided, the Company will work cooperatively with the Customer to determine the 

 
  

clude the nature, time, duration and frequency of the 
event, an estimated call volume, and the NPA NXX and line number(s) to be used.  On the basis 
of the information provided, the Company may invoke network management controls if required 

 reduce the probability of excessive Network congestion.  The Company will work 
operatively with the Customer to determine the appropriate level of such control.  Failure to 

rovide prescribed notification may result in Customer caused Network congestion, which could 
sult in discontinuance of service and/or damages. 

 

Customer will notify the

appropriate level of control.  In the event that the protective controls applied by the Company 
result in the complete loss of service by the Customer, the Customer will be granted a credit 
allowance for service interruption as set forth in Section 2.IV.D. 

When a Customer uses the Company’s facilities to offer services for which a substantial call 
volume or peaked service is expected during a short period of time, the Customer must notify the 
Company at least 24 hours in advance of each peak period.  For events scheduled during 
weekend or holidays the Company must be notified no later than 5:00 p.m. local time on the 
prior business day.  Notification should in
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