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SECTION 5. SWITCHED ACCESS 
 

II. Provision and Description of Switched Access Service Arrangements (Continued) 
 
 D. Customer Options to Connect to Company Network 
  

A Customer can connect to the Company’s Access Tandem by one of two methods: directly to a 
Company Access Tandem or to a Company’s Point of Interconnection (POI).  The following 
diagrams illustrate these options and the applicable rate elements. 
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