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SECTION 3. DEFINITIONS 
 
Service Order:  The written request for Network Services executed by the Customer and the Company in 
a format devised by the Company, or, in the alternative, the submission of an Access Service Request by 
the Customer in the manner specified in this tariff.  The signing of a Service Order or submission of an 
ASR by the Customer and acceptance thereof by the Company initiates the respective obligations of the 
parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the 
Service Commencement Date. In the absence of an ASR, carriers utilizing the exchange access services 
set forth in this tariff are deemed to have constructively ordered service which shall constitute an 
agreement by the Customer to purchase the Company’s switched access services as described and priced 
herein. 
 
Service(s):  Refers to all telecommunications services and other services related thereto offered on the 
Company’s Network to Customers or Users 
 
Serving Wire Center (SWC): The local Company office from which dial tone for local exchange service 
would normally be provided to the Customer premises. 
 
Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by 
several Customers. 
 
Signaling Point of Interface: The Customer designated location where the SS7 signaling information is 
exchanged between the Company and the Customer. 
 
Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the 
Consultative Committee for International Telephone and Telegraph (CCITT) and the American National 
Standards Institute (ANSI). 
 
Signaling Transfer Point (STP) Access: Allows the Customer to access a specialized switch which 
provides SS7 network access and performs SS7 messaging routing and screening. 
 
Special Access Service: Dedicated access between a Customers’ Premises and another Point of Presence 
for the purpose of originating or terminating communications.  Special Access is available to both carriers 
and end users, as defined in this tariff. 
 
Switched Access Service: Access to the switched network of an Exchange Carrier for the purpose of 
originating or terminating communications.  Switched Access is available to carriers, as defined in this 
tariff. 
  
Switched Access Tandem:  Switched Access Tandem refers to a Company switching system that provides 
a distribution function for Switched Access Service traffic between Telecommunications Carriers. 
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