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SECTION 6.  ORDERING OPTIONS 
 
II. Access Order (Continued) 
 
 E. Cancellation of an Access Service Request 
 
  A Customer may cancel an ASR for the installation of Switched Access Service at any time prior 

to notification by the Company that service is available for the Customer’s use.  The cancellation 

is to  within ten days.  
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 Exc , Cancellation Charges will apply as specified in Section 6.II.H following. 

 
  A Customer may cancel an ASR for the installation of Special Access Service without incurring 

a charge at any time prior to the acceptance of a Negotiated Interval Service Date by the 
Customer.  Cancellation Charges will apply for Special Access Service if the Customer cancels 
more than 48 hours after the Application Date.  Cancellation Charges for Expedited Orders will 
be applied for any order canceled from the Application Date forward. 

 
  If the Company misses a service date for standard or Negotiated Interval Access Order by more 

than 30 days due to circumstances such as acts of God, governmental requirements, work 
stoppages and civil commotions, the Company shall not be liable for such delay and the 
Customer may cancel the ASR without incurring cancellation charges. 

date is the date the Company receives written or verbal notice from the Customer that the order 
 be canceled.  The verbal notice must be followed by written confirmation

mer may negotiate an extension of a service date of an ASR for installation of new 
services or rearrangement of existing service, in which case a Service Date Change Ch
apply.  However, the new service date cannot exceed the originally established service date 
m e than 30 calendar days.  On the 31st day beyond the original service date, the ASR will be 
c eled and the appropriate Cancellation Charge will be applied. 

ept as stated herein 
 
  If the cancellation occurs prior to the Company’s receiving the ASR, no charges shall apply. 


