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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

D. Notification by the Company and Required Response   
 

1. The Company will notify Customers and Aggregators by phone or e-mail, or both, in advance of the 
commencement of a Load Relief Period or Test Event under the Summer Reservation System Relief 
Program or the commencement of a Load Relief Period under the Voluntary System Relief Program. 
The Customer or Aggregator shall designate in writing an authorized representative and an alternate 
representative to receive the notice.  If an Aggregator is served under this Rider, only the Aggregator 
will be notified of the Load Relief Period or Test Event. The Aggregator is responsible for notifying all 
of the customers within its respective aggregation group.  
 

2. If the Company designates a Planned Event or a Test Event, the Company will provide advance notice 
at least 21 hours in advance of the event. The Company will again provide advance notice on the day 
of the event, usually two or more hours in advance.   
 

3. If the Company designates a Contingency Event, notice will be given as soon as practicable. 
Participants are requested to provide Load Relief as soon as they are able. 

 
4. Participants in the Summer Reservation System Relief Program are required to participate during: 

 
a.  all Contracted Hours for all Planned Events called by the Company during the Summer Period and 
 
b.  Test Events called by the Company.  The Test period will not exceed one hour.  Participants in the 

Voluntary System Relief Program will not be tested.  
 

 
 

  

Received: 03/16/2012 Status: CANCELLED
Effective Date: 03/19/2012

Cancelled by 2 Rev. Leaf No. 259 Effective 04/22/2013


