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GENERAL RULES 
 
24.  Service Classification Riders (Available on Request) - Continued  

RIDER S – COMMERCIAL SYSTEM RELIEF PROGRAM - Continued 
 

I.  Summer Reservation System Relief Program - Continued  
 

2.  Penalties and Adjustment for Non-performance  
 

Definitions: 
 
“Performance Factor,” when a Planned Event is called in a Network, is the ratio of (i) the average 
hourly kW of Load Relief provided by the Customer or Aggregator in the Network up to the kW of 
contracted Load Relief during all Contracted Hours to (ii) the kW of contracted Network Load Relief. 
“Performance Factor,” when a Test Event is called in a Network, is the ratio of (i) the kW of Load 
Relief provided by the Customer or Aggregator in the Network up to the kW of contracted Load Relief 
during the Test hour to (ii) the kW of contracted Network Load Relief. “Performance Factor,” when a 
Performance Adjustment is in effect, is the ratio of the Performance Adjusted kW to the kW of 
contracted Network Load Relief. “Performance Factor,” when more than one Planned Event and/or 
Test Event is called in a Network during the month, refers to the average of the Performance Factors 
for the Customer or the average of the Performance Factors for the Aggregator in the Network during 
that month. If the Performance Factor for the current month is lower than the prior month’s 
Performance Factor, the lower Performance Factor becomes the new Performance Factor for the 
current month and each month thereafter until: (i) the month in which new or increased Performance 
Adjusted kW becomes effective, in which case the Performance Adjusted kW is used to calculate the 
Performance Factor; or (ii) the month in which the Performance Factor is lower than the prior month’s 
Performance Factor, in which case the lower Performance Factor becomes the new Performance 
Factor. Customers and Aggregators may increase the kW of contracted Load Relief in subsequent 
Summer Periods above their previously contracted kW of Load Relief, provided their most recent 
Performance Factor was not less than 1. The Performance Factor is rounded to two decimal places. 

 
a.  Penalties  

 
i.  A Customer or Aggregator will be subject to a Penalty for the first month in which the 

Performance Factor is less than 1.0. The Penalty will be equal to twice the Reservation 
Payment rate per kW times the difference of one less the Performance Factor. In addition, if 
the Performance Factor prior to the current month is less than 1.0 and the Performance Factor 
for the current month is lower than that Performance Factor, the Customer or Aggregator will 
be subject to a Penalty for the month in which the Performance Factor is further reduced. The 
Penalty for such month will be equal to twice the Reservation Payment Rate per kW times the 
difference between the prior Performance Factor and the new (lower) Performance Factor.  

 
ii.  If a Customer or Aggregator fails to arrange for the furnishing and installation of the metering 

and telecommunications service for an account, as required under section E, a Penalty will be 
assessed for the kW enrolled for that account. Such Penalty, assessed no more than once per 
year, will be equal to twice the Reservation Payment rate per kW times the kW of contracted 
Load Relief.  
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