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SECTION 5 - CONSUMER SERVICE DESCRIPTIONS 

 
5.11 SPECIAL NEEDS (Cont'd) 
 

5.11.1 LIFELINE TELEPHONE SERVICE (Cont'd) 
 

B.  Service Order Charge 
 
 Service Order charges do not apply to change existing service from: 
 

1.   Non-Lifeline Flat Rate service to Lifeline Flat Rate service. 
 
2.   Lifeline Flat Rate service to Non-Lifeline Flat Rate service. 

 
5.11.2 RESERVED FOR FUTURE USE 
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  (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  (D) 
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