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SECTION 5: EXCHANGE ACCESS SERVICE 
 
5.4 Basic Trunk Service  
 

Basic Trunk Service provides a Customer with a single, voice-grade telephonic communications 
channel which can be used to place or receive one call at a time. Basic Trunks are provided for 
connection of Customer-provided private branch exchanges (PBX) to the public switched 
telecommunications network. Each Basic Trunk may be configured into a hunt group with other 
Company-provided Basic Trunks. Basic Trunks are available where facilities permit.  

 
Every Basic Trunk is provided with the standard features listed in Section 5.3 for no additional 
charge, each of which can be deleted per Customer request.  

 
For trunks equipped with Direct Inward Dial (DID) capability and DII) numbers, see Sections 5.6 
and 5.7. All calls are subject to usage charges as detailed in Section 7 of this Tariff.  

 
Non-recurring and monthly recurring charges per Basic Trunk apply as follows:  

 
Non-Recurring Charge   Monthly Recurring Charge  

$40.00     $15.00  
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