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SECTION 5: EXCHANGE ACCESS SERVICE 
 
5.1  General  
 

Exchange Access Service provides a Customer with a telephonic connection and a unique 
telephone number address on the public switched telecommunications network. Each Exchange 
Access Service enables users to: 

  
A)  receive calls from other stations on the public switched telecommunications network;  

 
B)  access other services offered by the Company as set forth in this tariff;  

 
C)  access certain interstate and international calling services provided by the Company;  

 
D)  access (at no additional charge) the Company’s operators and business office for service 

related assistance;  
 

B)  access (at no additional charge) emergency services by dialing 0-or 9-1-1; and  
 

F)  access services provided by other common carriers which purchase the Company’s 
Switched Access services as provided under the Company’s Federal and State tariffs, or 
which maintain other types of traffic exchange arrangements with the Company.  

 
G)  Exchange Access Service can not be used to originate calls to caller-paid information 

services (e.g., NPA 900, NPA 700, etc.). Calls to those numbers and other numbers used 
for caller-paid information services will be blocked, unless otherwise specified by the 
Customer at the time service is ordered. Should a customer request unblocking for access 
to a caller-paid information service, the customer assumes full responsibility for payment 
of any charges for those services.  

 
Each Exchange Access Service is available on a ‘Pull” service basis, whereby service is delivered 
to a demarcation/connection block at the customer’s premises.  

 
The following Exchange Access Services are offered:  

 
Basic Line Service  
Basic Trunk Service  
DID Trunk Service  
Digital Trunk Service  
ISDN Primary Rate Interface (PR1) Service  
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