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SECHON 2: REGULATIONS 
 
2.13  Demarcation Points  
 

(A)  Responsibilities  
  

The Company will provide facilities, equipment, and services to its local loop 
demarcation point. The Company is responsible for the provisioning and maintenance of 
its facilities equipment, and services to the local loop point, including those located at 
that point and the demarcation point itself.  

 
The customer is responsible for the completion of services beyond the Company’s local 
loop demarcation point.  

 
Customer-requested services beyond the local loop demarcation point may be provided 
by the Company at the Customer’s expense.  

 
(B)  Local Loop Demarcation Point  

 
(1)  The Company’s Local Loop Demarcation Point separates the Company’s 

network responsibility for its facilities, equipment and services from that of the 
building owner or end-user customer. This demarcation point designates the end 
of the Company’s network facilities (local loop) and the beginning of the 
intrabuilding network cable (NC), if any, provided by the building owner.  

 
Where a Local Loop Demarcation Point lacks sufficient power and/or space to 
support provisioning of new service, such service will be provisioned as close at 
practicable to the existing demarcation point.  

 
(2)  The Local Loop Demarcation Point may also be referred to al the Minimum 

Point of Entry (MPOE) or Minimum Point of Presence (MPOP) for the purpose 
of defining the end of the Company’s network facilities.  

 
(3)  The Local Loop Demarcation Point is located at the MPOEIMPOP to any single 

or multi-story building, and includes the company’s entrance facility, except as 
set forth in Paragraph 4 following. The Company will not be required to place its 
demarcation point on more than one floor of a multi-story building.  
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