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SECTION 2: REGULATIONS 

 
2.13  Demarcation Points (cont’d.)  
 

(B)  Local Loop Demarcation Point (cont’d.)  
 

(4)  Exceptions:  
 

(a)  Emergency reporting Services (E91 1/911): The demarcation point is at 
the company-provided terminal equipment, including the equipment 
where the equipment has been provided by the Company  

 
(b)  Disabled Services: The demarcation point is at the Company provided 

terminal equipment. The Company’s responsibility includes the terminal 
equipment where the equipment has been provided by the Company.  

 
(c)  If a property owner desires an additional Local Loop Demarcation 

Point(s) at a specified location on a customer’s premises for purposes of 
providing service assurance, safety, security and privacy of data 
communications over the cable (generally known as “Direct Feed”), the 
owner will be required to pay for additional network cable and network 
facilities through special construction arrangement. In particular, 
additional Local Loop Demarcation Points cannot be used to extend any 
cable pairs served from any Local Loop Demarcation Point to another 
location.  

 
(d)  Fiber Optic Cable: The demarcation point is at the Company-provided 

Fiber Optic Terminal (FOT) equipment. The Company’s responsibility 
includes the FOT equipment where the equipment has been provided by 
the Company.  

 
(e)  Carrier Points of Presence (“POP”): Local Loop Demarcation Point 

guidelines are not applicable for access services provided to inter- 
exchange carriers, local exchange carriers, and radio carriers (both 
private and common carriers as defined by applicable Federal 
Communications Commission’s regulations) Point of Presence location. 
However, Local Loop Demarcation Point rules do apply to all Company- 
provided service(s) provisioned to a Point of Presence when the service(s) 
is used in the capacity of an end-user of the service(s).  
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