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SECTION 2: REGULATIONS

2.9 Customer Liability for Unauthorized Use of the Network

2.9.1 Unauthorized Use of the Network

Unauthorized use of the Network occurs when a person or entity that does not have actual,
apparent, or implied authority to use the Network, obtains the Company’s services
provided under this tariff.

2.9.2 Liability for Calling Card Fraud

A)

B)

C)

D)

E)

The Customer is liable for the unauthorized use of the Network obtained through
the fraudulent use of a Company calling card, provided that the unauthorized use
occurs before the Company has been notified.

A Company calling card is a telephone calling card issued by the Company at the
Customer’s request, which enables the Customer or user(s) authorized by the
Customer to place calls over the Network and to have the charges for such calls
billed to the Customer’s account.

The Customer must give the Company written notice that an unauthorized use of
the Company calling card has occurred or may occur as a result of loss, theft or
other reasons.

The Customer is responsible for payment of all charges for services furnished to
the Customer or to users authorized by the Customer to use service provided
under this tariff. This responsibility is not changed due to any use, misuse, or
abuse of the Customer’s service or Customer-provided equipment by third parties,
the Customer’s employees, or the public.

The Customer is liable for all charges incurred as a result of unauthorized use of
the Network, including incidental and consequential damages. In addition, the
Customer is responsible for payment of any charges related to the suspension
and/or termination of service and any charges for reconnection of service.
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