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SECTION 9: SPECIAL ARRANGEMENTS

9.2 Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service offered under this
tariff. Rates quoted in response to such competitive requests may be different than those specified
for such services in this tariff. ICE rates will be offered to the Customer in writing and on a non-
discriminatory basis.

ICBs will be filed with the Commission.

9.3 Special Assembly

The Company may provide a unique intrastate service arrangement for a Customer where no
tariffed service exists for the service. The unique service can be provided via a Special Assembly.
The Company will file the Special Assembly including the contract of terms, conditions and rates
by letter with the Communications Division of the Commission.

9.4 Temporary Promotional Programs

The Company may establish temporary promotional programs wherein it may waive or reduce
non-recurring or recurring charges, to introduce present or potential Customers to a service not
previously received by the Customers. No individual promotional offering will exceed six months
in duration, and any promotional offering will be extended on a non-discriminatory basis to any
Customer similarly classified who requests the specific offer.

At the Company’s option, a letter outlining the promotion may be filed with the Commission
Staff in lieu of filing language in the tariff.
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