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SECTION 10: DIGITAL SUBSCRIBER LINE SERVICE 
 
10.1  Description  
 

Digital Subscriber Line (DSL) Service provides a customer with high speed Internet access. The 
service is available on ILEC-provided unbundled network elements (UNEs) and is currently 
available as facilities permit. DSL service is available with or without voice telephone service 
provided on the same facility. The customer can get upstream speeds of up to 512 Kbps and 
downstream speeds of up to 1.5 Mbps depending upon various factors including the distance of 
the customer’s location from the central office and the quality of the UNE provided by the ILEC. 
It is the customer’s responsibility to secure the ISP connectivity that is required for the data 
portion of the DSL Service.  

 
10.2  Rates  
 

10.2.1  Non-Recurring Charges  
 

Installation Charge     $300.00 per line  
Customer Premise Equipment Charge   $300.00 per line  

 
10.2.2  Monthly Recurring Charges  

 
   Business Line Rates           Residential Line Rates  
   1Year  2Year                 1Year  2Year  

Data      $80.00  $75.00        Data       $80.00  $75.00  
Voice and Data    $85.00  $80.00     Voice and Data       $87.95  $82.95  
 
Voice Feature Pack* $8.95 per month  

 
* Includes Call Waiting, Call Forwarding, 3-Way Conference Calling, Caller ID without name 
display, 976/900 Blocking, and Per Line Blocking.  

 
10.2.3  Usage Charges  

 
Business Usage Rates     Residential Usag e Rates  
 
Standard tariff rates for local usage, as   Local   Included in monthly line rate  
located in Section 7 of this tariff.    IntraLATA Toll  $0.085 per minute  
Standard tariff rates for intraLATA    Long Distance  $0.060 per minute  
toll and long distance usage are    
located in Sections 4 and 6 of the    
Company’s DCC tariff, VA SCC No.2.    
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