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SECTION 5: EXCHANGE ACCESS SERVICE 
 
5.11  Virtual Exchange Service  
 

5.11.1  Description  
  

Virtual Exchange is an inbound foreign exchange (FX) service. The Company assigns 
telephone numbers (NPA-NXX-XXXX) from a foreign rate center outside the 
subscriber’s geographic exchange area. Virtual Exchange service must terminate on 
ComNet provided DID, DIOD, 2-way or ISDN PRI access facilities.  

 
Virtual Exchange customers must subscribe to ComNet DID, DIOD, 2-way or ISDN PRE 
service and maintain a BTN (Billing Telephone Number) from within their home rate 
center. Virtual Exchange service is an inbound only feature. All outbound calls originated 
from a Virtual Exchange customer will be charged at applicable usage rates based upon 
the customer’s home rate center.  

 
Virtual Exchange numbers are available only from existing ComNet service areas as 
defined in this tariff.  

 
5.11.2  Rates  

 
Monthly Recurring  Non-Recurring  
Charge    Charge  

Rate Center Charge    $50.00    $150.00  
DID Numbers (charge per number)  $0.20    $2.50  
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