St at us: CANCELLED

Recei ved: 03/29/2012 Ef fective Date: 04/28/2012
ComNet (USA) LLC Section: 8
PSC No.: 1 Leaf No: 3
Effective Date: April 28, 2012 Revision: 0

Superseding revision:

SECTION 8: MISCELLANEOUS SERVICES

8.1 Operator Services(cont’d.)

8.1.3 Rates

In addition to the usage charges identified above, the following operator-assisted charges

will apply:
Per Call Charges
Person-to-Person (Customer Dialed) $1.50
Station-to-Station (Customer Dialed) $0.75
Operator Dialed Charge $0.75

(applies in addition to other operator charges)

Billed to Non-Proprietary Calling Card $0.65
(additional surcharge)

8.2 Busy Line Verify and Line Interrupt Service

8.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a called line.

A) The operator will determine if the line is clear or in use and report to the calling
party.
B) The operator will interrupt the call on the called line only if the calling party

indicates an emergency and requests interruption.

8.2.2 Regulations

A) A charge will apply when:

1) The operator verifies that the line is busy with a call in progress.
2) The operator verifies that the line is available for incoming calls.
3) The operator verifies that the called number is busy with a call in

progress and the customer requests interruption. The operator will then
interrupt the call, advising the called party of the name of the calling
party. One charge will apply for both verification and interruption.
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