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8.2

8.3

SECTION 8: MISCELLANEOUS SERVICES

Busy Line Verify and Line Interrupt Service (cont’d.)

8.2.2

8.2.3.

Requlations (cont’d.)

B) No charge will apply:

1) When the calling party advising that the call is to or from an official
public emergency agency.

2) Under conditions other than those specified in 8.2.2(A) proceeding.

C) Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.

D) The Customer shall identify and save the Company harmless against all claims
that may arise from either party to the interrupted call or any person.

Rates
Per Request Charges

Busy Line Verify Service $0.75
(each request)

Busy Line Verify and Busy Line $1.55
Interrupt (each request)

Directory Assistance

8.3.1

8.3.2.

Description

Customers and Users of the Company’s calling services (excluding toll flee services) may
obtain directory assistance in determining telephone numbers by calling the Directory
Assistance operator. Customers shall receive three (3) free directory assistance calls per
monthly billing cycle before the per-call charge is applied.

Rates

A) Directory Assistance charges apply for all requests for which the Company’s
facilities are used. Each number requested is charged for as shown below.
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers.
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