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SECTION 2: REGULATIONS 
 
2.1  Undertaking of the Company (cont’d.)  
 

2.1.3  Terms and Conditions  
 

A)  Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days.  

 
B)  Customers may be required to enter into written service orders which shall 

contain or reference a specific description of the service ordered, the rates to be 
charged, the duration of the services, and the terms and conditions in this tariff. 
Customers will also be required to execute any other documents as may be 
reasonably requested by the Company.  

 
C)  Except as otherwise stated in this Tariff, at the expiration of the initial term 

specified in each Service Order, or in any extension thereof, service shall 
continue on a month to month basis at the then current rates unless terminated by 
either party upon 30 days’ written notice. Any termination shall not relieve the 
Customer of its obligation to pay any charges incurred under the service order 
and this tariff prior to termination. The rights and obligations which by their 
nature extend beyond the termination of the term of the service order shall 
survive such termination.  

 
D)  In any action between the parties to enforce any provision of this tariff, the 

prevailing party shall be entitled to recover its legal fees and court costs from the 
non-prevailing party in addition to other relief a court may award.  
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