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SECTION 1: DEFINITIONS 
 
Call Forwarding System: Permits calls attempting to terminate to a busy station line to be redirected to a 

predetermined line inside or outside the customer’s telephone system.  
 
Call Forwarding Remote: This optional feature allows a user to activate/deactivate the Call Forwarding - 

All Calls feature or change the forwarded to telephone number from a remote location.  
 
Call Forwarding Busy: Allows incoming calls to a busy station to be routed to a preselected station line or 

attendant within the same system or outside the system. Intercom calls can be arranged to be 
forwarded to a number different from DII) calls.  

 
Call Forwarding Don’t Answer: Allows incoming calls to be automatically routed to a preselected station 

line or attendant in the same system or outside the system, when the called station is not answered 
after a preset number of rings. Intercom calls can be arranged to be forwarded to a number 
different from DID calls.  

 
Call Forwarding Variable Limited: When this feature is activated by a station line user or the attendant, 

incoming calls to the activated station line or attendant position will be automatically routed to 
any other selected station line, within the same Centrex system, or to the attendant position. The 
attendant may also activate this feature for a station line user.  

 
Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that 

incoming calls may be automatically routed to a telephone number outside the Centrex system or 
to station lines within the same Centrex system. The attendant may not activate this feature to a 
telephone number outside the Centrex system for a station line use. Calls forwarded outside the 
Centrex system are subject to the appropriate charges for local and toll messages.  

 
Call Hold: Allows the user to hold one call for any length of time provided that neither party goes on- 

hook.  
 
Call Park: Allows a station line to park a call against its own line number. The parked call can be 

retrieved from any station line by dialing a feature code and the line number against which the 
call is parked.  

 
Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call 

pickup group. Call pickup is provided on individual station lines within a customer group. 
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