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SECTION 1: DEFINITIONS

Call Transfer: Allows a station line user to transfer any established call to another station line inside or
outside the customer group without the assistance of the attendant.

Call Waiting: Permits a line in the talking state to be alerted by a tone when another call is attempting to
complete to the line. Audible ringing is returned to the originating line. The Service also provides
a hold feature that is activated by a switch hook flash.

Caption: A form of listed service consisting of a caption header that does not contain a telephone number
and under which subheading listings of branches, divisions, departments, etc. appear.

Commission or New York Public Service Commission: The state regulatory authority responsible for
communications regulation.

Communications Services: The Company’s intrastate toll and local exchange switched telephone services
offered for both intraLATA and interLATA use.

Company: ComNet (USA) LLC, the issuer of this tariff.

Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the
payment of charges and compliance with the Company’s regulations.

Dedicated Access Lines (“DAL™): A group of leased lines which interconnect a switching system to a
dedicated subscriber.

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities connecting the
Customer’s premises and the Company’s POP. This service is offered to the extent facilities are
available and where the Company and the Customer jointly arrange for the establishment of
dedicated access facilities connecting the Customer’s trunk-compatible PBX or other suitable
equipment to the Company’s POP. The Customer shall be responsible for all costs and charges
associated with the dedicated access facilities.

Dedicated Outbound Calls: Refers to service that is offered to the extent facilities are available in those
cases where the Company and the Customer jointly arrange for the establishment of dedicated
access facilities connecting the Customer’s trunk-compatible PBX or other suitable equipment to
the Company’s Point of Presence (POP). The Customer shall be responsible for all costs and
charges associated with the dedicated access facilities.

Dial Pulse (or “VVP”): The pulse type employed by rotary dial station sets.
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