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GENERAL INFORMATION 
 
 

2.  ABBREVIATIONS AND DEFINITIONS (Continued) 
 
2.2 DEFINITIONS (Continued) 
 

RESIDENTIAL CUSTOMER OR CURRENT RESIDENTIAL CUSTOMER means any person who 
pursuant to an accepted application for service made by such person or a third party on his or her 
behalf, is supplied directly by the Company with electric service used in whole or in part as his or 
her residence as defined in 16 NYCRR § 11.2. 
 
RESIDENTIAL SUBDIVISION means a tract of land divided into five or more lots for the 
construction of five or more new residential buildings, or the land on which new multiple 
occupancy buildings are to be constructed, the development of either of which, if required, has 
been approved (or was required to be approved) by governmental authorities having jurisdiction 
over land use as defined in 16 NYCRR § 98.1. 
 
RETAIL ACCESS means a process whereby customers may purchase electric power supply from 
ESCOs and have it delivered using the Company's transmission and distribution system.   
 
RETAIL ACCESS CUSTOMER means a customer who purchases Electric Power Supply from an 
ESCO under the Company's Retail Access Program.  
 
RETAIL ACCESS PLAN  The Company's Retail Access Implementation Plan and Operating 
Procedure maintained separate and apart from this Tariff.  
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