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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.40 Other Services

The Company offers additional services for business and residential customers. These
service options may be ordered in conjunction with the customer’s business or residential
service, or on a stand alone basis. A customer may presubscribe to the Company’s
service to originate calls on a direct dialed basis, or may access the Company’s switched
network on an ad hoc basis by dialing the Company’s Carrier Identification Code.
Additional services available are defined below:

Service Options:

Cellular Service
Dedicated Service
- (D)

Operator Services

A. Cellular Service

Cellular Service is available to customers and provided as a consolidated billing
option. The Cellular Service option enables customers to receive one bill from
the company for both their long distance and cellular calls. The company is the
single point of contact for all service and billing related issues.

Cellular Service is flat rated with two time periods, Peak and Off-Peak.
Features include:

Call waiting

Call forwarding

No answer transfer
Three way calling
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