Recei ved: 12/02/2011 St at us: CANCELLED
Ef fective Date: 01/01/2012

Sidera Networks, LLC Leaf No. 57
PSC No. 1 - Telephone Revision No. 0
Initial Effective Date: January 1, 2012 Superseding Revision No.

service. The Telecommunications Relay Service in New York can be
reached toll-free by non-voice telephone equipment users by dialing 800-
622-1220 and by voice telephone equipment users by dialing 800-421-
1220.

6.4.2 Certification
Acceptable certifications are:

1. Those made by a licensed physician, otolaryngologist, speech-
language pathologist or audiologist or an authorized representative
of a social agency that conducts programs for persons with hearing
or speech impairment in cooperation with an official agency of the
State of New York, or

2. A pre-existing certification establishing the impairment of hearing
or speech such as those which qualify the handicapped person for
social security benefits on the basis of total hearing impairment or
for the use of facilities of an agency for a person with hearing or
speech impairment.

6.4.3 Qualification

A customer qualifying for the discount is one whose impairment is such
that competent authority would certify him or her as being unable to use a
telephone for voice communication. See Section 1, “Handicapped
Person,” for a listing of the necessary qualifications.

6.4.4 Billing

The reduction in charges is applied only at one location, designated by the
impaired person.

6.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE

Universal Emergency Telephone Number Service (911 Service) is an arrangement
of Company central office and trunking facilities whereby any telephone user who
dials the number 911 will reach the emergency report center for the telephone
from which the number is dialed or will be routed to an operator if all lines to an
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