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the surcharge in each locality where such a surcharge applies is listed on 
Statement 3 which is at the end of this section. 

The surcharge statement shall be filed at least fifteen business days before 
the effective date. The effective date of the statement shall not be prior to 
the effective date of the surcharge and no sooner than the date when the 
tax enactment is filed with the Secretary of State. The surcharge shall be 
applicable to bills subject to the tax enactment that are rendered on or after 
the effective date of the statement. If the tax enactment either ceases to be 
effective or is modified so as to reduce the tax rate, the surcharge will be 
changed accordingly within 5 business days. 

Introduction, cancellation, or modification of a surcharge will be effective 
on the date of the customer’s first bill rendered after the effective date of 
the change. 

3.7.4 New York City Franchise Fee Surcharge 

 A monthly surcharge to recover expenses related to the New York City 
Franchise Fee will apply  to intrastate services provided in New York City 
and will equal three percent (3%) of total intrastate service charges. 

3.8 [RESERVED FOR FUTURE USE] 

3.9 SUSPENSION OR TERMINATION OF SERVICE 

3.9.1 Suspension or Termination for Nonpayment 

In the event that any bill rendered or any deposit required is not paid, the Company may 
suspend service or terminate service until the bill or the required deposit has been paid. If 
service is suspended or terminated for nonpayment, the customer will be billed a 
Connection Charge as well as any payment due and any applicable deposits upon 
reconnection. 

A. Termination shall not be made until at least 20 days after written notification has 
been mailed to the billing address of the customer. 

B. Suspension will not be made until at least 8 days after written notification has 
been mailed to the customer and 20 days before the termination notice. 

Telephone service shall only be suspended during the hours between 8:00 AM 
and 4:00 PM, Monday through Thursday. It shall not be suspended or terminated 
for nonpayment on weekends, public holidays, other federal and state holidays 
proclaimed by the President or the Governor, or on days 


