P.S.C. No. 3 — Telephone Section: 5 Leaf: 9
Crown Point Network Technologies, Inc Revision: 0
Initial Effective Date: March 6, 2012 Superseding Revision:

5.2

SECTION 5 - SUPPLEMENTAL SERVICES (cont'd)

CLASS SERVICES (cont'd)

522

Description of Features (cont'd)

e.

Selective Call Acceptance

Selective Call Acceptance allows the customer to store a limited quantity of
directory numbers in screening lists for the purpose of accepting certain incoming
calls. When the special call-screening feature is activated, only those calls that
originate from directory numbers contained in the screening lists are accepted.
Customers that are not on the list are denied acceptance and are notified to that
effect by an announcement.

Call ID and Name

Calling Number and Name Identification Service is the identical service as
described in Section 5.2.2.a Call ID, with one addition. This service displays not
only the telephone number but also the name of the subscriber as listed in the
directory.

Anonymous Call Rejection

Where available, Anonymous Call Rejection (ACR) allows a customer
subscribing to Call ID or Call ID and Name to reject calls automatically if the
calling party is using either per call blocking or per line blocking. Customers
subscribing to Call ID or Call ID and Name service may activate or deactivate
ACR by dialing an appropriate code. With ACR activated, the called party's phone
will not ring, and the calling party will hear an announcement advising that the
anonymous call will not be accepted. There will be no charge to the calling party
for anonymous calls thus rejected. Upon customer request, ACR will be removed
from a customer’s line without charge. A Record Order Charge will apply to add
ACR capability back onto a customer’s line after it has been removed.
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