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c. A customer may not pay a portion of the charges and then request 
installment billing for the remaining charges; 

d. More than one installment plan may be in effect for the same 
customer at the same time; 

e. If a customer disconnects service during the installment payment 
period, all unbilled charges will be included in the final bill 
rendered; 

f. A customer may elect to pay the unbilled charges before the 
expiration of the installment plan; 

g. Installment billing payments will continue even when an account is 
temporarily suspended; 

h. No interest or carrying charges will be applied to the outstanding 
balance during the installment period. 

3.11.5 Adjusted Payment Schedule 

A customer on a fixed income (e.g., pension and public assistance) shall 
be offered the opportunity to pay his or her bills on a reasonable schedule 
that is adjusted for periodic receipt of income. 

3.11.6 Suspension or Termination for Nonpayment 

a. Suspension/termination notices may not be issued until at least 25 
days after the date of the bill. Bills must be mailed to the customer 
no later than 6 business days after the date of the bill. 

b. After issuing the written notification in accordance with Section 
3.9.1, at least one attempt shall be made during non-working hours 
to contact the residential customer by telephone before the 
scheduled date of suspension/termination. 

Suspension/termination may occur only between the hours of 8 
a.m. and 4 p.m. Monday through Thursday, provided that such day 
or the following day is not a public holiday or a day on which the 
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