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Residential rates do not apply to service in residential locations if the 
listing indicates a business or profession. Residential rates do not apply to 
service furnished in residential locations if there is an extension line from 
the residential location to a business location unless the extension line is 
limited to incoming calls. 

The use of residential, service and facilities is restricted to the customer, 
members of the customer’s domestic establishment, and joint users. 

3.11.2 Telephone Number Changes 

When a residential customer requests a telephone number change, the 
referral period for the disconnected number is 90 days. 

The Company reserves all rights to any telephone number assigned to a 
customer for local service. The customer may order a Customized Number 
where facilities permit for an additional charge as specified in Section 5.9 
of this Tariff 

When service in an existing location is continued for a new customer, the 
existing number may be retained by the new customer only if the former 
customer consents in writing, and if all charges against the account are 
paid or assumed by the new customer. 

3.11.3 Deposits 

a. General 

Except as provided in (b) following, the Company may require a 
deposit, as described in Section 3.4.2 of this Tariff, from a 
residential customer who is applying for service if the customer: 1) 
has had service terminated for nonpayment once within the 
preceding six month period, or 2) is delinquent in payment. A 
customer is delinquent in payment if that customer has received 
two consecutive telephone bills without making payment of at least 
one-half the total arrears due on the due date of the second bill. A 
customer is not considered delinquent, however, if an amount in 
dispute is not paid before the dispute is resolved. 
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