Recei ved: 12/02/2011

Sidera Networks, LLC
PSC No. 1 - Telephone
Initial Effective Date: January 1, 2012

3.10

3.11

3.12

3.13

3.14
3.15
3.16

St at us:

CANCELLED

Ef fective Date: 01/01/2012

TABLE OF CONTENTS

(continued)

Page
3.9.2 Exceptions to Suspension and Termination.............cccceeeevvereernenne. 29
3.9.3 [RESERVE FOR FUTURE USE].....ccccoiiiiiiiieienene e 32
394 Emergency Termination Of SErViCe........cccvvveveiieeiiveieseese e 32
ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS
CUSTOMERS ...ttt bbb 33
3.10.1 APPLICAtion OF RAES .....cveiieiiieieseee e 33
3.10.2 Telephone Number Changes.........ccocvvieiienecie s 34
3.10.3 Dishonored ChecksS. ..o 34
ADDITIONAL PROVISIONS APPLICABLE TO RESIDENTIAL
CUSTOMERS ...ttt sttt benreenes 34
3.11.1 Application Of RALES ........ccoveiiiieiiee e 34
3.11.2 Telephone Number Changes.........ccocvveieienieneee e 35
3.11.3 DT 10 | €SS 35
3.114 Installment Billing For Nonrecurring Charges..........cccooevevieneennns 37
3.11.5 Adjusted Payment Schedule ...........cccooveiveie i 37
3.11.6 Suspension or Termination for Nonpayment..........c.ccooveveinneennnne 38
3.11.7 Deferred Payment AQreementsS........cccvevveeereeresieeseesieseeseesee e e 39
3.11.8 Dishonored ChecksS...........oiiiiiiiiieeee s 40
3.11.9 Suspension or Termination - Abandonment...........c.cccccvevvvvereennnne, 40
3.11.10 Suspension or Termination - Medical Emergencies............ccc.cc...... 40
3.11.11  Suspension or Termination - Elderly, Blind or Disabled ................. 40
3.11.12 Backbilling for Residential CUStOMErS.........cccccevviiieieiieiieicc e 41
ALLOWANCES FOR INTERRUPTIONS IN SERVICE. ........ccccooniiiiiiinns 42
3.12.1 Credit for INTErrUPLIONS ......coviiie i 42
3.12.2 Limitations on Credit AHHOWANCES...........covvriiieieieie s 43
AUTOMATIC NUMBER IDENTIFICATION ...coooviiiiiieeiere e 44
3.13.1 REGUIALIONS ... 44
RESERVED FOR FUTURE USE
BLOCKING ...ttt bbbttt bbb 46
HEALTH CARE PROVIDERS SUPPORT PROGRAM* ......cccccvciviiiirairannn, 46
3.16.1 GENETAL.... .ot 46
3.16.2 REGUIALIONS ... s 46
3.16.3 RAteS aNd CargesS......ccveveiieiieie et 46

Issued By: Paul Eskildsen, General Counsel, New York, NY 10004

Cancel | ed effective 10/26/2016.

Leaf No. 5
Revision No. 0
Superseding Revision No.



