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2.3 Obligations of the Customer (cont'd.)

2.3.3 Jurisdictional Report Requirements (cont'd.)

e. Both the Customer provided originating PVU and the terminating
PVU shall be based on information such as the number of the
Customer’s retail VolP subscriptions in the state (e.g. as reported
on F.C.C. Form 477), traffic studies, actual call detail or other
relevant and verifiable information which will be provided to the
Company upon request.

f. The Customer shall retain the call detail, work papers, and
information used to develop the PVU factors for a minimum of one
year.

g. The Company shall use default factors until such time as Customer
supplies such factors. For this purpose, Company will utilize a
PVU equal to the percentage of VolP subscribers in the state
based on the Local Competition Report, as released periodically
and/or such other reports as the Company deems appropriate and
reasonable. Under the Local Competition report methodology, the
PVU will be the total number of incumbent LEC and non-incumbent
LEC VolP subscriptions in a state divided by the sum of those
reported VolP subscriptions plus incumbent LEC and non-
incumbent LEC switched access lines.

J) The preceding section (1) will be applied to the billing of switched access
charges to a Customer that is a local exchange carrier only to the extent
that the Customer has also implemented billing of interstate access
charges for VoIP-PSTN Traffic in accordance with FCC orders, rules and
regulations.

(K) Initial Implementation of PVU Factors

a. If the PVU factors cannot be implemented in the Company’s billing
systems by December 29, 2011, once the factors can be implemented the
Company will adjust the Customer’s bills to reflect the PVU factors
prospectively in the next bill period if the PVU factors are provided by the
Customer to the Company prior to April 15, 2012.

b. The Company may choose to provide credits based on the reported
PVU factors on a quarterly basis until such time as the billing system
modifications can be implemented.
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