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SECTION 3 - SWITCHED ACCESS SERVICE, (CONT'D) 
 
3.8 Rate Regulations (Continued) 
 

3.8.3 Measurement and Billing of Access Minutes 
 

A. When recording originating calls over Switched Access Service with multi-
frequency address signaling, usage measurement begins when the first wink 
supervisory signal is forwarded from the Customer's facilities.  The measurement of 
originating call usage over Switched Access Service ends when the originating 
Switched Access Service entry switch receives disconnect supervision from either 
the originating End User's End Office (indicating that the originating End User has 
disconnected), or from the Customer's facilities, whichever is recognized first by the 
entry switch. For terminating calls over Switched Access Service with multi-
frequency address signaling, the measurement of access minutes begins when a 
seizure signal is received from the Carrier's trunk group at the Point of Presence 
within the LATA.  The measurement of terminating call usage over Switched 
Access Service ends when a disconnect signal is received, indicating that either the 
originating or terminating user has disconnected. 

 
B. When recording originating calls over Switched Access Service with SS7 signaling, 

usage measurement begins with the transmission of the initial address message by 
the switch for direct trunk groups and with the receipt of an exit message by the 
switch for tandem trunk groups.  The measurement of originating Switched Access 
Service usage ends when the entry switch receives or sends a release message, 
whichever occurs first. For terminating calls over Switched Access Service with SS7 
signaling, the measurement of access minutes begins when the terminating recording 
switch receives the initial address message from the terminating End User.  On 
directly routed trunk groups or on tandem routed trunk groups, the Company switch 
receives the initial address message and sends the indication to the Customer in the 
form of an answer message.  The measurement of terminating Switched Access 
Service call usage ends when the entry switch receives or sends a release message, 
whichever occurs first. 

 
C. Mileage, where applicable, will be measured in accordance with standard industry 

practices. 
 
  D. The Company will use the Small Exchange Carrier Access Billing ("SECAB") 

guidelines, or the Carrier Access Billing System ("CABS") guidelines, or other 
system that emulates or otherwise produces a reasonable substitute for the output of 
SECAB or CABS, for billing all charges under this tariff.  The Company will 
provide billing using a hardcopy format or upon request, a mechanized medium 
(e.g., cartridge tape, CD ROM, etc.).  Bills will be accurate and contain sufficient 
supporting details to allow customers to account for the charges and to verify their 
accuracy in a reasonable and timely fashion. Requests for additional bill detail will 
be handled and priced on an Individual Case Basis (ICB). 
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