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2.7.4	  Credit	  Allowance	  
Credit for failure of service or equipment will be allowed only when failure is caused by 
or occurs in equipment owned, provided and billed for, by Carrier.  
A. Credit allowances for failure of service or equipment starts when the customer notifies 

Carrier of the failure or when Carrier becomes aware of the failure and ceases 
when the operation has been restored and an attempt has been made to notify the 
customer.  

B. The customer shall notify Carrier of failures of service or equipment and make 
reasonable attempts to ascertain that the failure is not caused by customer 
provided facilities, any act, or omission of the customer or in wiring or 
equipment connected to the terminal.  

 
C. Only those portions of the service or equipment operation disabled will be credited. 

No credit allowances will be made for:  
1. Interruptions of service resulting from Carrier performing routine 

maintenance;  
2. Interruptions of service for implementation of a customer order for a change in 

the service;  
3. Interruption caused by the negligence of the customer or his authorized user;  
4. Interruptions of service because of the failure of service or equipment due to 

customer or authorized user provided facilities.  

2.7.5	  Cancellation	  by	  Customer	  
If a customer orders services requiring special equipment and/or facilities dedicated to the 
customer's use and then cancels his order before the service begins, before a completion 
of the minimum period mutually agreed upon by the customer and Carrier, a charge will 
be made to the customer for the non-recoverable portions of expenditures or liabilities 
incurred expressly on behalf of the customer by Carrier and not fully reimbursed by 
installation and monthly charges. If, based on such an order, any construction has either 
begun or been completed, but no such services provided, the non-recoverable cost of such 
construction shall be borne by the customer.  

2.7.6	  Payment	  and	  Charges	  for	  Services	  
A. Service is provided and billed on a monthly basis.  
B. Payment is due within 20 days after the bill is rendered by the Company. The bill is 

considered rendered when deposited in the U.S. mail with postage prepaid.  
C. Service may be disconnected upon ten (10) days written notice for nonpayment of an 

invoice by its due date.  
D. In the event of a dispute concerning a bill, Customer must pay a sum equal to the 

amount of the undisputed portion of the bill and proceed with complaint 
procedures set forth in this tariff.  

E. The customer is responsible for payment of all charges for service furnished to the 
customer under this tariff. Charges are based on actual usage during a month will 
be billed monthly in arrears.  
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